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European Stakeholder Meeting
on Sustainable Consumption and Production (SCP)

Meeting report and co-chairs summary

1. The European Stakeholder Meeting on Sustainable Consumption and Production (SCP)
was held in Ostend, Belgium, 25-26 November 2004. This informal expert meeting was
organised by the United Nations Environment Programme (UNEP) together with the
European Commission (EC), in consultation with the United Nations Department of
Economic and Social Affairs (UN DESA) and hosted by the Federal Government of
Belgium. The Governments of Finland, Germany and Sweden also provided financia
support.

2. Over 120 experts representing governments, business, small and medium sized
enterprises (SMEs), retailers, banks, trade unions, consumer organisations, environmental
organisations, local authorities and research institutes from 30 European countries
participated in the meeting.

3. The meeting was organised in response to the call of the World Summit on Sustainable
Development (WSSD) Plan of Implementation for the development of a 10-year
framework of Programmes on Sustainable Consumption and Production, in support of
national and regiona initiatives. All countries were requested to take action, with
developed countries taking the lead. Progress made in developing and promoting the
framework, also referred to as the "Marrakech process’, will be reviewed in the 2010/2011
sessions of the UN Commission on Sustainable Development (CSD).

4. The co-chairs of the meeting were Mr. Claus Serensen, Principal Advisor, European
Commission, and Mrs. Nadine Gouzée, Representative of Belgium to the CSD. They
started by introducing the objectives of the meeting.

5. The objectives of the meeting were to:

. contribute to the implementation of the Johannesburg commitments on sustainable
consumption and production;

- recognise the crucial roles of each stakeholder and encourage their commitment to
sustai nable consumption and production;

. share information on ongoing activities, identify priority areas as well as potential
gapsin policies and tools;

- identify means for implementing policies and activities.

6. H.E. Mrs. ElsVan Weert, State Secretary for Sustainable Development and Socidl
Economy, Belgium, opened the meeting, welcomed the participants to Ostend and gave her
vision about the objectives of the meeting. She spoke about the need to integrate al three
pillars of sustainable development into the concept of SCP. An important question to be
addressed was how Europe could assist other regions to achieve SCP. Therefore a SWOT
anaysis (strengths, weaknesses, opportunities, threats) of the European Union (EU)
policies, strategies and instruments is needed, she said. Furthermore, she proposed to
charge a European Commissioner explicitly with the competence of Sustainable
Development. She presented Belgium’'s Federal Plan on Sustainable Development 2004-
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2008, which includes correct pricing of sustainable products and support for developing
countries.

7. Mrs. Catherine Day, Director General Environment, European Commission, observed
that Europe — in the concept of eco-footprints — has very big feet. There was a need to take
responsibility, with the man challenge being to de-couple economic growth and
environmental damage. It was important to engage society as a whole, including ordinary
citizens and business. She presented examples of the Commission’s work on SCP,
including pilot projects with the private sector on the implementation of Integrated Product
Policies (1PP), Environment Technology Action Plan, public procurement, labelling, and
developing strategies on waste prevention and recycling.

8. Mr. Yong Ren, Deputy Director, Policy Research Center for Environment and
Economy, State Environmental Protection Administration, China, presented the Chinese
approach to SCP and his expectations for EU co-operation in this area. He stated that China
urgently needs to promote SCP in the light of its population growth, urbanisation and its
targets for quadrupling economic growth between 2000 and 2020. China has adopted a
strategy for a well-off society according to the principles of a circular economy concept.
China needed legidation (basic laws and specific laws for eco-industries; agriculture; waste
re-use and recycle; and sustainable consumption) and economic instruments.

9. Mrs. Monique Barbut, Director, UNEP Divison of Technology, Industry and
Economics, stressed the implementation challenge of the Marrakech process, saying that
the process should result in more than meetings and documents. She called for poverty
eradication through the market by creating public/private partnerships to achieve better
access to environmental services for the poor, and investing in leapfrog solutions for
developing and transition countries. She stressed that development agencies, banks and
investors need to be engaged, and called for renewed action on ecological tax reforms and
removal of subsidies. For Europe, SCP was essential for sustainable innovation, and she
recommended concrete actions for specific products, such as light bulbs, plastic bags,
packaging and stand-by modes of electronic equipment. Communication campaigns need
to be mainstreamed and made less moralistic for young people and Europe’'s growing
elderly population. She expected that the meeting would strengthen the EC-UNEP strategic
partnership.

10. A multi-stakeholder panel discussed commitments for implementation. Mr. Matt
Morrell, Generation Europe, spoke about the importance of youth, the need to avoid
preaching messages and involving retailers in communication campaigns. Mrs. Nadine
Toscani, Union of Industrial and Employers Confederation in Europe (UNICE), presented
existing activities of industry and found companies proactive initiatives and negotiated
agreements with public authorities generating greater progress than the conventional
command and control approach. Mr. Guido Lena, European Association of Craft Small and
Medium sized Enterprises (UEAPME) caled for institutional support for SMEs to
contribute to SCP, including awareness-raising, education and training, and financial
incentives. Mr. Lucien Royer, International Confederation of Free Trade Unions (ICFTU)
highlighted the role of trade unions which can include SCP in collective agreements with
employers, joint provisions at the workplace and monitoring processes engaging workers
and employers. He caled for better co-operation between environment and labour
ministries at national levels and UNEP and ILO at international level. Mr. Ondrej Velek,
ECO-STEP/Eco Forum stressed the importance of developing mechanisms for comparison



of SCP implementation among countries and setting benchmarking. He mentioned the
initiatives on SCP aready taking place in Europe and the need to strengthen and/or join
exigting initiatives such as the Aarhus Convention, the UNEP SCOE programme
(Sustainable Consumption Opportunities Europe), UN Guidelines on Consumer Protection,
the European Environment Agency (EEA), Eurostat, and the EU 6" Environmental Action
Pan. Mrs. Priya Bada, Consumers International, referred to consumer rights in both
developed and developing countries, including access to basic needs and information, and
presented joint work with UNEP on tracking progress of the implementation of the UN
Guidelines on Consumer Protection, with training activities on implementing SCP policies
in Europe and Asia. Information should be available in shops, and governments should
introduce legidation for business to disclose relevant product information to the consumer.
Mrs. Margit Vestbjerg, International Council for Local Environmental Initiatives (ICLEI)
observed that local governments are responsible for approximately 50% of European public
expenditure, and identified a lack of political leadership. The challenge is to mainstream
sustainable public procurement in Europe to bring about real change in the market, through
presenting cost-effective models. Mr. Frans de Clerck, Triodos Bank & International
Network of Social Finance Organisations highlighted the challenge to mainstream social
and ethica investments, and to implement mechanisms to influence multinationals
management. He mentioned the need to change the scale of sustainable investment
increasing risk and seed capital.

11. The meeting listened to two keynote presentations, respectively on “Sustainable
Consumption Patterns: Why should Europe care” by Mr. Lars Fogh Mortensen, European
Environment Agency (EEA), in his absence presented by one of the co-chairs, and
“Elements for European strategies on SCP” by Mr. Peter Hennicke, President, Wuppertal
Institute.

12. EEA had analysed sustainable consumption patterns in Europe and their impact —
building on previous work by the Organisation for Economic Co-operation and
Development (OECD) and UNEP and using preliminary results of studies on Europe’s
global impact on sustainable use of resources. EEA found that the direct environmental
effects of consumption in Europe are continuing to increase and that more needs to be done
to put sustainable consumption and production policies in place. Economic instruments
should be part of a policy mix, which should also include revision of directives and more
quantitative targets. EEA also found that, in Europe, a sound analytical basis in terms of
methodologies, data, indicators, models, and assessment frameworks on SCP is lacking.
Thisis clearly needed to provide information to enable more sound and effective policies.

13. The Wuppertal Institute recommended technical, social and political innovation.
Global product chains need to be looked at. In the European Union, there is a relative de-
coupling of GDP and materia intensity, but there is evidence for burden shifting to
developing countries. There is a need to explore the potential for technical leapfrogging.
Technological innovation is about integrating the impacts and opportunities along the
consumer product chains and management efforts. The man problems are in the
consumption phase, whereas actions in policies and company activities are mainly till in
the manufacturing phases. Social innovation calls for utilising local and cultural differences
to promote business innovation, in particular for SMEs. Political innovation requires
setting of national targets concerning de-coupling in Europe. A European strategy should



include stakeholder involvement, transparency and information, effectiveness and
efficiency, and motivation and verification.

Working Groups

14. There were six working groups (WGs) focusing on key issues related to sustainable
consumption and production. WGL1 discussed how to develop coherent strategies; WG2
discussed how to stimulate business initiatives for SCP; WG3 discussed the role of
innovation and how to stimulate the development of sustainable products and services,
WG4 discussed leveraging investment for sustainability; WG5 discussed consumption and
quality of life, how to re-orient the consumer society; and WG6 discussed the global
dimension, how Europe can contribute to SCP world-wide. The respective facilitators
presented the findings of the working groups as below (full WG reports are annexed to this

report).

15. WG1: Developing coherent strategies - How can the various strategies aiming at
sustainable development contribute to sustainable consumption and production?

- Priorities. Better co-ordination, integration, and coherence are needed between the
various strategies. Education and communication should make Sustainable
Development and SCP understandable. Different situations in old and new EU member
states and wider Europe should be recognised. The efforts to get the prices right should
be pursued. There is a need to pay attention to trade rules including the outcomes of
recent World Trade Organisation (WTO) disputes, which have provided more clarity
on the extent to which trade measures can discriminate between goods on the basis of
production methods. Environmental technology and innovation need to be supported.

- Recommendations: SCP to be included in the revison of EU’s Sustainable
Development Strategy, with timelines and concrete goals (e.g. on de-coupling) and
coherent follow-up mechanisms, including indicators and institutional set-up.
Education for sustainable development (in particular eco-efficiency) to be included in
Lisbon target for the knowledge-based economy. Green tax reform — internalise
external environmental costs, Vision, goas and actions should be made more
understandabl e to get broader ownership.

- Concrete actions: Establish partnerships and expert groups. Make SCP understandable
(links to existing processes on education for SD: the Decade on Education for
Sustainable Development, UNDESD, and the United Nations Economic Commission
for Europe (UN ECE) Strategy for Education for Sustainable Development). More
analysis between the environmental and socia pillars, the distributional effects of
policies, and transition strategies. Carry out SWOT analysis on existing work. National
progress reports on SCP/SD to be presented to Spring Council. Workplace to be
introduced as new framework for discussion. Arrange meeting on green fiscal reform.
All stakeholders to be involved in SCP, including in communication. Long-term
business commitment needed, including from workers, employers and trade unions,
involvement of the young generation, and more dialogue between trade experts and
SCP experts.



16. WG2: Getting aboard - How to stimulate business initiatives for sustainable
consumption and production?

Priorities: Voluntary agreements including concrete targets and reporting (combined
with coherent legidation). Partnerships (including mechanisms for better participation
of stakeholders). Marketing strategies for sustainable products and services and for
sustainable lifestyles. Communication and education targeted towards specific groups.
Market incentives (fiscal, economic instruments).

Recommendations: governments to create framework for creation of partnerships
(fora, networks, and incentives) and engage financial institutions to become drivers for
SCP. Voluntary agreements for different product groups including concrete targets and
monitoring. Promote partnerships for SCP, such as business-to-business (in particular
for SMEs) and workers-to-business. Dialogue with education ministries to integrate
SCP in dl disciplines. Develop supply-chain management for SCP including concrete
targets. Strengthen role of public procurement for SCP.

Concrete actions: EC, UNEP and business associations to start talks on voluntary
agreements for specific product groups. Integrate SCP in curricula and job descriptions.
Set up panels for specific fields of demand involving al stakeholders. Promote
environmental management systems for SMEs. Identify successful marketing strategies
and share best practices.

17. WG3: Role of innovation - How to stimulate the devel opment of sustainable products
and services?

Priorities. More research and development for sustainable products and services
including strategic research, in public/private partnerships, to be promoted jointly with
industry. Encourage demand for sustainable products and services. Consider economic
instruments to foster innovation and acceptance and dissemination of sustainable
products. Networking and working together with developing countries, where
innovative spirit exists as well as a pressing need for leapfrogging. Set targets to
promote absolute de-coupling, this would require high-level commitment at both EU
level and national government level.

Concrete actions. Significantly increase budget for SCP projects in the seventh
Framework Programme for Research (FP7). Meet Barcelona target (3% of Gross
Domestic Product, GDP, to be spent on R&D). Research financing must stimulate
frontier between socia and technological research. Remove bureaucracy from
European funding mechanisms. Adopt sustainable procurement targets at EU, national,
regional and loca level by 2006. Review existing product and service-related
legidation with a view to deregulating measures that hinder more sustainable
innovation. Adopt framework directives to integrate environmental aspects into product
design (e.g. like European Parliament discussions indicated) including information flow
in product chain. Elimination of environmentally harmful subsidies by 2010. Establish
forato exchange information on best practice in the internalisation of economic costs at
EU and national level. Establish national funds financed by environmental and social
taxes to support the development of new sustainable products and services. Interaction
with developing countries. establish channels to share information, and benchmarking



with our partners in developing countries, and recruiting expertise from these countries.
Adopt overal objective for EU and national governments of absolute de-coupling. All
plans at all levels should set up targets, eg. on eco-efficiency, factor 4, greenhouse gas
reduction) and systems to monitor.

18. WG4: Leveraging investment for sustainability - How can investments from
government and development banks best stimulate private financing for sustainable
infrastructure?

- Key priorities and actions: stimulate the involvement of campaigning citizens in
sustainable saving and investment. Disseminate best practices for the stimulation of
social investment eg. fiscal regulation. Promote the setting-up of dedicated seed and
growth risk capital funds and networks to support them. Establish ‘funds of funds and
networks targeted to the respective sectors. Establish European micro-credit guarantee
fund. Develop codes of conduct and set up training on sustainable investment for
entrepreneurs, banker and project developers. Harmonisation of rules of sustainability
funds to facilitate internationalisation. Support the work of the Council of Europe
fostering dialogue between governments and stakeholders on sustainable and
responsible investment. Improve analysis of environmental and social sustainability of
national and EU level investment programmes and plans. Identified sector priorities for
investments are waste management, water and sanitation, urban transport and energy.

19. WG5: Consumption and quality of life - How to re-orient the consumer society?

- Priorities: Education and awareness to produce behavioural change. Communicating
or selling SC by positive not guilt-laden approach. Integrating SC in other policy aress,
especially consumer policies. Encourage understanding of quality of life. Getting price
signals right.

- Actions: Strategic approach to communications at relevant levels. Define what
messages should be, to whom and using what channels (education, information). Make
messages practical and personal — what’'s in it for me — and provide feedback. Smarter
communications — communication clusters by business and NGOs - “vira
communication” instead of mass media. Eliminate perverse subsidies and internalise
externalities and fiscal incentives for more sustainable goods and services. Need to deal
with distributive effects of tax measures to prevent harm to poorest and vulnerable
groups. Need for institutional integration with focal points of SCP in various DG’ s of
EC. Quality of life: GDP and consumption as such are not good measures, much work
needed to better measure and understand. Appoint “ombudsperson” in interest of future
generation to see whether these are being taken into account in present policy making.
Mechanism for feedback to participants of the Ostend meeting on follow-up of
recommendations by UNEP and EC recommended.

20. WG6: Global dimension - How can Europe contribute to sustainable consumption
and production world-wide?

- Key priorities: Integrate SCP and poverty aleviation, integrate international
dimension into European programmes, promote eco-efficiency, eco-design and waste
management, promote SCP through international supply chains, support common
research activities involving developing countries.



Actions: Encourage integration of Sustainable Development (SD) and SCP into
National Sustainable Development Strategies and Poverty Reduction Strategy Papers
(PRSPs). Emphasise importance of SCP in thematic cycles of the UN Commission on
Sustainable Development (CSD). Identify SCP contribution to poverty reduction and
Millennium Development Goals. Support education and information, including through
Internet. Adopt SCP in EU activities. Develop a dialogue with the World Bank on the
need to integrate SCP into Poverty Reduction Strategies, pointing at SCP as a tool to
leapfrog from less to more sustainable methods. Use sustainability impact assessments
for developing strategies on SD and technology. Support National Cleaner Production
Centres. (NCPCs). Assist developing countries and countries in transition with issues
such as eco-efficiency, eco-design and waste management. Co-ordination among
donors is necessary. Communication of best practices on SCP. Examine impacts of EU
consumption patterns through international supply chains. Encourage Corporate Social
Responsibility (CSR). Support eco-labelling, fair trade labelling and sustainability
labelling. Support SCOE project with other regions. Develop co-operative links among
research institutions and knowledge centres, assist developing country institutions in
adapting science and technology. Apply FLEGT (Forest Law Enforcement,
Governance and Trade) model on other imports.

21. Inaplenary facilitators panel discussion comments were made by participants, who

highlighted the following issues:

A circular economy approach, such as developed in China, is not included in

Europe’ s Innovation Strategy, but needs also to be explored as model for Europe.

- A permanent Implementation Platform should be established to ensure continuity
and co-ordination of actions on SCP. This permanent task force or expert group
could be established before the Costa Rica meeting. It should be multi-stakeholder,
and could organise biannual events to check progress made, including benchmarks
and indicators to watchdog the process. Other participants called for existing fora to
be improved rather than setting up new ones.

- New dtrategies on workplaces were welcomed, and trade unions are looking for
partnerships with business.

- It was felt that more business input was needed. Rather than organising a two-day
forum, new innovative ways to get business inputs need to be devel oped.

- To influence lifestyles, it was proposed to develop and organise highly visible and
concrete events such as car free days, no shopping days, as well as humorous anti-
advertising campaigns such as Adbuster.

- One participant asked to use the Aarhus Convention to establish a task force to
prepare instruments for the UN ECE Conference "Environment for Europe”, to be
held in Belgrade in 2007, and recommended to revisit the Convention to monitor
consumption of energy, water and natural resources.

- The European Union should aim in its SCP policies at staying within the carrying
capacity of eco-systems.

- A dtrategic multi-year communication plan should be linked to CSD thematic
cycles. SCP strategies should be “social inclusive’.

- Sustainability impact assessments of policies to encourage researchers from

developing countries to study and work in developed countries should be

introduced in Europe. This would include the impacts of a resulting “brain drain” in
developing countries.



Co-chairssummary

22. The co-chairs presented their summary of the meeting, which includes key challenges,
suggested policy recommendations and concrete actions for implementation:

[KEY CHALLENGES

23. Keychallengesare:

Coherent strategic framework for sustainable development and SCP

Embedding growth, competitiveness and jobs creation in a framework of
sustainable devel opment.

Mobilising public support for the Lisbon process by social and environmental
deliverables such as sustainable consumption and production.

Consumers and producers decisions

Paving the way for sustainable consumption and production decisions by
individuals, by promoting a change in mindset and behaviour. To this end, a
comprehensive communication, education and information strategy is urgently
required at local, national and European level.

Encouraging continuous stakeholder involvement and commitment.

Policyintegration

Demonstrating the mutual reinforcement and value added by addressing in a
balanced way the 3 pillars of sustainable consumption and production.
De-coupling economic growth from environmental degradation.

Coupling economic growth to decent job creation and improved livelihood.
Ensuring coherence by integrating sustainable development concerns into sector
policies, such as agriculture, fisheries, transport, trade etc.

Making the market work for SCP

Addressing market failures and getting prices right (tax reform in support of
sustainability, i.e. shifting tax burden from labour to material input).

Building a clean, clever and competitive Europe and ensuring that companies
can exploit the first mover benefits.

SCP on the global market

Supporting other regions, especially developing countries, in achieving
sustainable development including SCP

Maintaining a level playing field globally by lifting norms in support of
sustainability.



IPOLICY RECOMMENDATIONS

24. Policy recommendations ar e

Coherent strategiesincluding SCP

Provide in sustainable development strategies at national and EU level the
overal framework for growth and integration strategies (such as Lisbon and
Cardiff) including a strong sustainable consumption and production component.
This will ensure coherence and a better balance of the internal and external
aspects of the various strategies.

For the EU, take advantage of the Spring 2005 European Council to integrate
SCP into the strategies and to ensure endorsement and guidance from the
highest political level.

Governance structures and analytical tools

Anchor sustainable development at a high politica level (a designated
minister/Commissioner with a clear and broad horizontal mandate) in national
and EU governance structures, in view of ensuring forceful co-ordination and
coherence among sector ministries. The SCP agenda will benefit from such a
governance structure.

Agree a the level of Heads of State and Government on indicators, timetables,
benchmarks, and alarm bells to monitor progress on SCP, including concrete
and sector specific de-coupling targets. Put in place regular peer reviews.

Policy mix and synergies

Establish a judicious policy mix of legally binding as well as economic and
voluntary instruments, and education and information.

Launch diadogues between stakeholders and government involving
employment, consumer, and environment Ministers on synergies between their
policies, and education Ministers in integrating SCP in curricula, as well as
finance and environment Ministers on green tax reform etc.

Framework for consumers’ and producers’ decisions

Promote the market provision of public and private goods so that consumers
have areal choice.

Promote workplace based sustainable production assessment so that all
producers, including employers and workers, really participate in the production
processes.

Improve consumer rights instruments, in both developed and developing
countries, including those regarding access to basic needs and information.

Framework for sustainable finance

Involve the financial sector in the SCP agenda and increase the investment on
sustainable infrastructure so that financial institutions become a driver for SCP.



For example by promoting dedicated public or private fund mechanisms to
enable bundling of small-scale enterprises and projects.

- Ensure a free European market for sustainable finance including prudential
rules compatible for sustainable development.

Policyintegration

- Better integration of employment and environment policies, which would
concretely link the Lisbon process and the EU sustainable development
strategy.

- Increase research and development for sustainable consumption and production
and better integrate it into policy making. At the EU level, links should be made
with the quantitative Lisbon objective on R&D.

Business SCP strategies

- Strengthen CSR activities by use of economic incentives, improved
transparency and accountability.

- Address the specific needs for support from SMEs, in particular in developing
countries and transition countries, to help them better integrate the global
dimension in supply chain management.

- Promote business-marketing strategies in support of sustainable lifestyle, inter
alia through specific sectors dialogues between business, governments and
stakeholders.

- Promote sustainable development labelling and other product information tools
(using the life cycle perspective) in co-operation with business, including the
retail sector.

Policies at the global level

- Co-operate with transition countries in setting up sustainable infrastructure in
areas such as waste, housing, energy, and promote public-private partnerships to
increase investments in these areas.

- European countries should collaborate with other donors (including
international financial institutes) and beneficiaries to promote sustainable
development, including sustainable consumption and production, through
national development strategies (NSSDs, PRSPs).

ICONCRETE ACTIONS FOR IMPLEMENTATION|

25. Concrete actions for implementation are:
Follow-up and monitoring

- Create a forum or board of governments and stakeholders to monitor progress
on SCP towards 2010 (CSD policy cycle on SCP) as well as other Johannesburg
commitments, including the EU Gothenburg commitments.

- Establish a fund to support the activities launched, open to contributions by
interested ingtitutions (governments/EU) and stakeholders.
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Concrete initiatives

- Initiate more partnerships and pilot projects involving the private sector and
other stakeholders to trandate SCP policies such as IPP towards wide
implementation.

- Use such partnerships to establish panels to advise on new sustainable
development demand and supply in specific aress.

- Establish a partnership with stakeholders to develop a coherent communication
strategy on SCP based on, inter alia, EC's publication " Sustainable consumption
and production in the European Union" and the European Environment
Agency's upcoming report about household consumption "Why should Europe
Care?"

- Launch task forces on specific issues on SCP with champions/lead countries or
stakeholders.

- Set up specific targets and timetables for sustainable public procurement at
local, sub-national, national and EU levels.

- Promote SCP at the global level by strengthening co-operation between EU
member states and other European counties, involving also key stakeholders.
Teams of European experts could pool resources to work with key partner
countries, such as Chinaand India on circular economy and SCP.

- Transform workplaces into sustainable development forerunners in the
application of SCP.

- Focus consumers attention to SCP through annual European events on
sustainable lifestyles, such as car free days.

- Discourage traffic congestion, with governments and local authorities making
use of economic instruments such as road pricing, car free zones and congestion
charges.

- Encourage institutional investors to offer “green” or “sustainable’ financial
savings instruments. Percentage targets, i.e. 20% of the total portfolio should be
reserved for such purposes.

- Adopt comprehensive policies for specific products, such as phasing out
obsolete light bulbs, stand-by modes of electronic equipment, and eliminating
double packaging and plastic bags.

Closing Session and how to move forward

26. The meeting concluded with a session on how to move forward, identifying priorities
for further work and next steps. The co-chairs were requested to present the outcomes of
the meeting to the 13" session of the CSD, to UNEP's 23" Governing Council and to the
2nd international review meeting of the Marrakech Process, to be held in Costa Rica,
September 2005, as well as to other relevant international meetings and processes.

27. Participants recommended to follow-up the implementation of the above
recommendations and implementation of JPOI chapter 3 in due time to give a
comprehensive input from Europe to the CSD 2010-11 session ("Ostend+2").

28. Mr. Ralph Chipman (UN DESA) presented some of the joint work of UNEP and UN

DESA on the Marrakech process, including a joint website, leading the regiona process,
facilitating technical task forces on SCP issues, linkages with CSD themes and organising
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biannual review meetings. He expected that the regional work would be taken over by
regional organisations such as the European Commission.

29. Mrs. Cinthia Soto (Mission of Costa Rica to the United Nations) spoke about the
preparations for the Costa Rica meeting, to be organised by UN DESA and UNEP and
hosted by Costa Rica. She referred to the Ostend meeting as the first one being held for
developed countries, and hoped that North America would soon join the regional process.
The Costa Rica meeting would be timely to review progress made and identify needs and
opportunities. The meeting would include co-operation roundtables, training programmes
and field trips. A steering committee was currently organising logistic details, with the
support of the NCPC in Costa Rica. The governments of Austria, Belgium and Sweden had
aready pledged financia support.

30. Mr. Paul van Snick, Head of Cabinet of H.E. Mr. Bruno Tobback, Minister for the
Environment of Belgium, thanked the organisers in his closing remarks. He stressed the
mutual support of the Minister for Sustainable Development and the Minister for
Environment in co-organising this meeting and their common benefit, as the three pillars of
sustainable development are gradually evolving towards integration in federal policies. In
Belgium, concrete activities in the field of SCP included product standards, eco-taxes and
other financial instruments. He called for economic instruments to go hand-in-hand with
information and awareness-raising instruments.

31. Mr. Frits Schlingemann, Director, Regional Office for Europe, UNEP, thanked the
participants and donor countries on behalf of the United Nations Environment Programme,
and said that the meeting provides a promising sign that SCP is being put on the map of the
strategic partnership between the EC and UNEP. He found it important to also see co-
operation in this field developing between EU members and non-EU members, in
particular in countries to the East of Europe, where dialogue on this topic has not even
started and national coalitions need to be supported.

32. Mr. Timo Makela, Director, Sustainable Development and Integration, European
Commission, thanked the participants on behalf of the EC. He observed that the outcomes
should be made relevant for ordinary consumers, who might be confused. A new EC team
of Commissioners has just started and he would make sure that the message of Ostend
would be conveyed to their process to review the economic and sustainable development
agenda of the Commission. Removal of environmentally harmful subsidies would need to
be put on that agenda, he said, referring to European fossil fuel subsidies amounting to 21
billion Euros per year.

33. Participants expressed their thanks to UNEP and the European Commission for
organising the meeting and its follow-up process, and to the Federal Government of
Belgium for hosting the meeting. Many appreciated the efforts of the host country and the
hotel in applying sustainable development aspects in the conference catering, by providing
organic and fair trade food, which could be an example for future meetings.
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ANNEX |

WORKING GROUP SUMMARIES

There were six working groups during the meeting, where participants discussed key
Issues on sustainable consumption and production. Each working group was requested
to identify the following issues:

What are the five key priorities?

Who needs to be involved, and what is the role of each stakeholder?
Key policy recommendations or policy processes to consider,
Proposal for concrete actions for implementation in the short term.

The summaries of the six working groups, as prepared by the facilitators, are included
in this annex.
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Working Group 1. Developing coherent strategies - How can the various
strategies aiming at sustainable development contribute to sustainable
consumption and production?

Facilitators. Mrs. Helen Agren, Deputy Director, Sustainable Development Unit, Prime
Minister's Office, Sweden; and Mrs. Erika Lagzdina, Director for Latvia, Regional
Environment Centre for Central and Eastern Europe.

The key tasks of working group 1 were to:

Identify whether modifications to the existing EU frameworks and strategies would be
sufficient to achieve a 10-year framework of programmes on sustainable consumption
and production (SCP) or whether a separate strategy on SCP is needed.

Look at how to improve synergies between existing policy frameworks and strategies at
EU leve and identify what would be required to make them supportive for SCP.

Outcomes:

There was general agreement that an additional strategy was not required if the existing
strategies could be steered towards support for SCP. The group agreed that clear goals,
timetables, indicators and monitoring mechanisms on SCP should be included within the
framework of the EU sustainable development strategy (SDS). The possibility of
developing a concrete SCP action plan should be explored.

Regarding the improvement of synergies, it was mentioned that this would require a
SWOT analysis on all strategies and the Commission’s inventory of SCP activities in order
to identify their strong and weak points and pinpoint possible omissions and incoherence.

During the workshop, extensive brainstorming was done on what were the key weaknesses
of the current frameworks and strategies to contribute to SCP. This resulted in a number of
priorities, recommendations and concrete actions that the group would like to see addressed
during the upcoming reviews of the EU strategies.

| dentification of weaknesses

A major weakness in the current framework of strategies is that there seems to be much
confusion about the aim and scope of the Lisbon and SDS strategies. The group identified
several possible causes for this:

Lisbon and SDS both lack a true people dimension. Individuals reading the strategies
do not understand the exact role they can play in contributing to the aims of the
strategies. This implies a need to adapt the strategies to better target different
stakeholders, and to complement the strategies with adequate communication,
awareness raising and education programmes;

Because the SDS is not limited in time and does not contain sufficient concrete and
time bound targets, this results in vagueness about the timing of the actions to be taken
and who is responsible for them. Lisbon, on the other hand, suffers from a lack of
sufficient integration of the environmental dimension;
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SCP issues are scattered around the different strategies, resulting in alack of clarity and
coherence between them;

The proliferation of documents related to the strategies prevents an easy overview. The
wording is also too expert-oriented for normal citizens to understand and there is a
clear lack of communication tools. This is exacerbated by a lack of investment in
capacity building in the target audiences (civil servants, private companies, and
individuals).

There are mixed perceptions of what constitute consumption and production

Another major weakness identified in the current strategies is a lack of recognition of the
huge diversity in the enlarged EU and non-EU members (in terms of resource productivity,
energy intensity and living standards) resulting in different levels of ambition and
priorities.

Key priorities

. Better co-ordination and integration between existing strategies with equal integration
of the three dimensions. This requires more coherence in their goals and tools for
monitoring progress (indicators).

. SD and SCP should be made understandable to everyone via better education and
communication targeted towards SCP. Only then can people acquire a sense of
ownership and understand what they can expect from these strategies and what is
expected from them in support of their implementation.

. Recognise the different situations in old and new EU member states and wider Europe,
and account for the diversity in priorities and ambitions in devising measures for SCP.
In this context it is important to explore possibilities of leapfrogging through the
sharing of experience and transfer of technology and co-operation .

. Strengthen the work on getting prices right through more use of market based
instruments and phase-out of environmentally harmful subsidies.

. Current trade rules prevent a distinction to be made on how to tax products and services
according to their production method. This sets a very strong brake on more SCP in an
ever-globalising economy, and thus should be tackled as a matter of urgency.

. To achieve more sustainable lifestyles will require fundamental changes in behaviour.
However, the need for this change can be reduced if more use is made of
environmentally sound production processes, products and services. This requires
increased support for environmental technologies and eco-efficient innovations, aso in
neighbouring countries.

Key policy recommendations

. Include SCP in the revision of the SDS and make the strategies mutually supportive
and coherent by a thorough comparison of their objectives and measures at the next
Spring Council. SDS should be made the overarching strategy, where the others
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contribute. Lisbon should include the quality aspects of growth and push for economic
development within the carrying capacities of the environment. However, getting
agreement on this may be different since SDS and Lisbon represent different economic
and world visions. SCP could form the glue between the SDS and Lisbon with common
timelines, concrete goas for de-coupling and coherent follow-up mechanisms,
including indicators and institutional set-up. Have the SDS contain more concrete
targets and timetables for their implementation, and provide adequate indicators for
their follow-up.

. Invest in better co-ordination within environmental policy (e.g. energy efficiency but
aso life cycle approach), between environmental policy and other related public policy
(e.g. for social aspects. environmental policy and health, or environmental policy and
innovation, residential energy efficiency and housing policy) and between different
geographical levels. Devise indtitutional mechanisms to ensure this on the different
levels and emphasise the need for a collaborative approach supported by al key
players.

. Nationa and EU governance structures should anchor SD at the highest possible
political level (by Prime Minister/EU President or Minister(s)/Commissioner(s) with a
broad and clear horizontal mandate, in view of ensuring forceful co-ordination and
coherence among sector Ministries. Within the EU, make one or severd
Commissioners responsible for SD, look for better interaction between the different
Councils for SD and develop links to national level and link with bodies at Member
States level. At Member States level, develop better co-ordination mechanisms.

. Education and awareness raising is fundamental for SD and SCP. A knowledge-based
economy with ambitions for lifelong learning and investments to achieve sustainable
growth, as set out in the Lisbon process, must include development and dissemination
of relevant knowledge i.e. on sustainable development, environmental effects of
different activities, eco-efficiency at al levels. Programmes should focus on all major
groups with emphasis on young children, civil servants and key professions such as
architects, engineers and managers, but aso technicians whom will have to acquire the
know-how of working with eco-efficient technologies. Moreover, collaborative lifelong
learning in the workplace is an indispensable element of better production patterns and
resources saving.

. Environmental fiscal reforms aimed at internalising external costs in key sectors

(energy, transport, agriculture) and shift the tax burden from labour to resource use and
pollution.

. Strengthen the social and health dimension in SDS, which now only partially covers
these concerns.

Concrete actions for implementation

1. Develop a communication strategy on SPC to enable discussions among all

stakeholders. This could be done via the establishment of partnerships with the
stakeholders for developing targeted communication tools. An expert group with
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representatives of different stakeholders could also be established aimed at helping with
putting SCP into practice.

Develop a programme for SCP within the framework of the UN decade for SD.
Increase co-operation and involvement on education for SCP linked to the UNECE
process on education.

Develop the analysis on the interface between environmental and social pillars, with a
focus on employment and distributional effects of environmental policies, and the
distributional effects of pollution. Also invest in a better understanding of the inter-
linkages between policy instruments, in data collection and in how to cope with short-
term transition costs towards SCP. Develop methods for analysis of long term effects
(costsg/benefits) which are often difficult to measure.

Better monitor the effect of policies and how firms react to the instruments introduced
(if they foster innovation, use of new management tools). Also better understand
individual household consumption patterns (as opposed to aggregated figures) to better
target SC policies.

Cary out a SWOT analysis on existing work identifying the weaknesses and
incoherencies between the different strategies in their relation to the Commissions
inventory of SCP.

To increase accountability and support mutualy beneficia learning, have Member
States present to the Spring Council progress reports in the implementation of their
SDS/SPC strategies. To ensure the correctness of the reported information, national
advisory councils should be associated to these exercises.

Include the role of workplaces as a central leverage for SCP in the framework
strategies. In that context devel op tools and methods to be used at workplaces.

Arrange an inter-ministerial conference focusing on the use of financia instruments in
SCP policies. The European Commission is to provide a report on possibilities for
minimal tax levels, which would be discussed at ministerial level (Finance ministers
together with SD Ministers or similar). Good experiences from different countries
could also form a basis for discussion.

I nvolvement of stakeholders

1

All stakeholders are to be involved in the implementation of SCP, including in the
development and implementation of communication strategies.

Businesses need to show their long-term commitment to SCP

3. Workers, employers and trade unions are to be involved in workplace-based projects in

support for SCP

Strengthen education and awareness efforts for young generations (via formal
education and media)

Encourage the dialogue between trade experts and SCP experts.
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Working Group 2: Getting aboard — How to stimulate businessinitiatives
for sustainable consumption and production?

Facilitators: Mr. UIf Dietmar Jaeckel, Deputy head of Divison Product Related
Environment Policy, Ministry of Environment Germany; and Mrs. Estefania Blount
Martin, Executive Board of Sustainlabour, Spain.

The role of the business sector and trade unions is crucial for industrial development and
SCP. Along with a coherent legal framework, approaches such as Corporate Social
Responsibility (CSR), Environmental Management Systems (EMS), workplace
assessments, aternative business models, and voluntary agreements, are examples of
business and trade unions action for sustainable development. The main challenges are to
mainstream sustainable consumption and production (SCP) massively and ensure an
integrated approach taking into account the three dimensions of sustainability: social,
environmental and economic. How can we strengthen these trends towards sustainable
business? How to create a better framework for business to flourish, especialy for SMES?
How can business, trade unions and other stakeholders be further and more actively
engaged? How to ensure that markets reward SCP?

The working group identified 5 priorities.

1. Development and implementation of voluntary initiatives, including targets and
reporting, in combination with coherent legislation

The working group stressed the importance of voluntary initiatives. Such initiatives need to
include targets and reporting mechanisms, so as to ensure follow-up and enterprise
accountability. Some participants stressed that these voluntary initiatives shal not
substitute but rather supplement a strong regulatory framework. Some other participants
expressed their concerns about a too strong regulatory framework, which could brake
innovation and about the cost-effectiveness of legidation. Ways have to be found which on
the one hand build trust among the parties of an initiative and which on the other avoid
inflexibility and over-regulation.

A good example of voluntary agreement was presented by the representative of the
International Association for soaps, detergents and maintenance products. The agreement is
a Code of Good Environmental Practice including specific targets to be achieved over a
five-year period, as well as a reporting system. The agreement was endorsed by the
European Commission. The success of the project required a lot of promotion, consultation
and training. The project also showed the importance to share the responsibilities among
the various actors (producers, public sector, consumers, etc) and build the partnership
together with the stakeholders from the beginning. A second voluntary agreement will be
announced at the end of this year by the detergent industry.

Other examples were given of fruitful voluntary initiatives, promoted by business and
government, or business and trade unions. Amongst these examples was the phasing out of
products which can be replaced by more sustainable ones without having functional
disadvantages (e.g. ‘normal light bulbs, secondary packaging etc.).
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Additional initiatives could still be developed to promote SCP further. Some examples are
toolkits with specific requirements for the supply chain; smplified versions of voluntary
initiatives for SMES; reporting systems at company, regional, national and sectora level.

2. Promotion of partnerships (and mechanismsfor better participation)

The working group recognised that several forms of partnerships are required. For
example, partnerships can be developed at different institutional levels (national, sub-
regional, European). They can target specific groups of actors which was seen as valuable
because activities can be more specific. An example of the establishment of panels for
fields of demand (e.g. housing, transport etc.) was presented. Partnerships can also address
different aspects of policies: participation of stakeholders in the legislative process,
stimulation of voluntary agreements, promoting tools, such as EMAS, towards specific
actors (e.g.: SMEs), promotion of eco-innovation.

Participants recognised the importance of having partnerships between private and public
enterprises, but also between private enterprises on public/private procurement. Such
partnerships can influence significantly the prices and can promote a shift in the market
through the critical size of the procurement.

Partnerships involving trade unions, consumers, environmental and sociad NGOs have
many possibilities and are very important in promoting SCP, many of which have been
insufficiently explored.

In order for partnerships to become effective, participants mentioned the need for a
framework facilitating the partnerships since the impact for enterprises of engaging in
partnerships is difficult to measure. Governments were identified as key players in
initiating and promoting these networks or fora in order to help different stakeholders to
meet, learn from each other’ s experience and goals, and engage in partnerships. Experience
of partnerships with various stakeholders indicates that trust and accountability among the
partners seem necessary for the success of the partnership.

3. Develop marketing strategies for sustainable lifestyles and for sustainable
products and services

Participants stressed the need to better perform on the messages accompanying products
and services that contribute to sustainable development. Consumers and producers need to
see the economic benefits of SCP. Consumers must see sustainable products and services
as a contribution to a better quality of life. Consumers must understand the benefits of
using sustainable products. However, many times, it was found to be more effective to
highlight the other qualities of the product rather than the “sustainable” aspects. Therefore,
marketing of sustainable products with messages based on fun, looks, ease-of-use, etc. has
agreater potential for success.

Some participants suggested identifying some successful marketing strategies for
sustainable products and services and communicating these best practices. It was also
proposed that public authorities would use television to promote sustainable lifestyles. Also
specific support mechanisms for SMEs to market SCP were found to be useful.
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4. Develop/reinforce communication and education (targeted towards specific
groups)

Communication was perceived as a key tool to promote SCP, but it is underdevel oped.
Whilst entrepreneurs are overloaded by information, they lack information on SCP.
Participants recognised the importance of addressing private enterprises, and in particular
SMEs, through the right channels. Several channels were mentioned: organising
platforms/fora for SMEs, websites, chambers of commerce, business associations,
Innovation centers.

In order to capture the attention of the business community, and in particular of high-level
managers, there is a need to use the language of the business community and to link SCP to
their agenda. Some proposals were made:

. develop links between SCP and corporate governance (social and environmental
criteria could be integrated in the legal reporting process on corporate governance);
Integrate the social and environmental risks in the risk analysis;
develop aggregate indicators for the top-level managers.

Since there are cultural differences, some participants stressed the importance of adapting
the messages to the culture of the target group.

The working group also stressed the importance of introducing courses on SCP in the
curricula at al levels of education and in al disciplines (business school, chemistry,
engineering, medicine, etc) and to make use of the UN-decade of education for sustainable
development. It was also identified as important to train consultants, inspectors and other
technical professionals involved in identifying problems and finding solutions at an
enterprise level. Furthermore, the in-house-company education, regarding sustainable
consumption at the workplace, which very likely has a multiplying effect, was discussed

5. Use of market incentives (fiscal and economic instruments)

Many participants stressed the importance of internalisng external costs in prices. But
recognising the political difficulties of introducing e.g. new taxes, there is a need to
develop other measures like tax reductions for sustainable products and phasing out of
perverse subsidies to encourage the diffusion of SCP (for example for the benefit of eco-
labelled products, use of EMAS, sustainability reporting). Public (and company)
procurement was also identified as an instrument to strengthen the market position of
sustainable products and reduce their prices.

In paralld to these 5 priorities, the working group raised some key elements that need to be
taken into account in each of these five priorities:
the use of supply chain management;
- the need for sectoral approaches in order to take into account the specificities of the
various sectors and to develop more tailor-made instruments;
the need to involve various ministries in the policy-process on SCP

Participants also mentioned the importance for actors to work in a framework including

medium and long-term political objectives. This is in particular relevant when developing
partnerships and voluntary agreements.
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The role of workers in modifying consumption and production patterns not only in the
workplace (e.g. workplace assessments, promote effective implementation of regulation),
but aso in the outside world was also stressed in the working group. They need to be

informed, trained and provided with adequate participation mechanisms to be able to adopt
more SCP patterns.

The group identified some policy recommendations:

create frameworks that enable the creation of partnerships (fora, networks, incentives)
and engage financial institutions to become drivers for SCP;

promote partnerships for SCP, such as business-to-business (in particular for SME) and
workers-to-business.

set up voluntary agreements for different product groups including concrete targets and
monitoring

develop supply-chain management for SCP including concrete targets
strengthen the role of public procurement for SCP

Theworking group proposed some concr ete actions (among other s):

EC/UNEP and business associations to start talks on voluntary agreements for specific
product groups

Integrate SCP in curricula and job descriptions
Set up panels for specific fields of demand involving all stakeholders
Promote small scale environmental management systems for SMEs

Identify successful marketing strategies for sustainable products and share best
practices

Develop partnerships to establish SCP at workplace level to promote good practices of
workers.
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Working Group 3: Role of innovation — How to <imulate the
development of sustainable productsand services?

Facilitators: Mr. Dick de Bruijn, International Co-ordinator, Ministry of Environment, The
Netherlands; and Mr. Kari Raivio, Chancellor of the University Helsinki and Chairman of
the Finnish National Commission on Sustainable Consumption and Production, Finland.

Key priorities are:

1. More Research and Development:

To stimulate the development of sustainable products and services, more research is
needed. This means implementing at least the Barcelona target of 3% of GDP but also a
need to increase the proportion of research programmes on issues that will contribute to
sustainable production and consumption, such as promoting environmental technologies.
The research should consider both incremental changes — such as how to improve existing
housing stocks through retrofitting — and also step changes. This will include fully
exploiting creativity and exploring the potential of product-service systems.

This means that the necessary resources need to be made available: by industry, by national
governments and at the EU level, through future framework research programmes. Such
programmes should be designed to minimise administrative requirements and hence
maximise funds for research. It also means that researchers have to submit relevant and
high quality bids to ensure that these research programmes achieve maximum value for
money. The potential offered by public-private partnerships also needs to be exploited.

Possible concr ete actions:

a significantly increased budget for SCP projects in the EU's 7" Framework
Programme for Research;

Meet the 3% Barcelona Council target

Finance research to stimulate the frontier between social and technological research

2. Encourage demand for sustainable products and services

The market demand for sustainable products and services needs to be increased. This
means encouraging a shift from unsustainable to sustainable products and services, and not
just increasing overall demand.

All stakeholders have a role to play in this process. Governments, for example, set the
regulatory and economic framework and also through their purchasing activities can have a
strong impact on the market. National governments have a particular role in education.
Industry and retailers can also through their purchasing activities demand more sustainable
products. Certain NGOs can aso have an impact on particular products (e.g. Greenpeace's
activities promoting propane fridges). Consumers themselves, whether through conscious
or subconscious decisions, can exert considerable market pull.

Awareness raising is an important tool that can be used. Short-term information campaigns
have their place; they aso benefit from sustained education in schools and higher
education. This is a 30-year, one generation, project. While environmental labels exist and
have potential, consumers are currently faced with too many labels, which is causing
confusion. General information flow throughout the product-chain, including business-to-
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business and business-to-consumer, is aso important. Tools such as environmental product
declarations (EPDs) have potential here.

Companies need to take responsibility for the products they produce, and make information
available about them. They have considerable opportunities to influence social conditions
in non-European countries through their choice of suppliers and their contracts with them.

Legidation also has a role to play to force companies to integrate sustainability issues into
design; however, such initiatives need to give the companies and their designers as much
freedom as possible on how to achieve the desired goas. Schemes such as the
“performance targets’ within the Environmental Technologies Action Plan and the
Japanese “ Top runner scheme” could also have potential.

Possible concrete actions
Adopt sustainable procurement targets at EU, national, regional and local level by 2006

Review existing product and service-related legidation at national and EU-level with a
view to the deregulation of measures which hinder more sustainable innovation

Adopting framework directives to integrate environmental aspects into product design
(e.g. possibly in the style of the Commission proposal for a framework directive on the
eco-design of energy-using products), including information flow in the product chain.

3. Economic Instruments

Ensuring that market prices reflect the real economic costs of a product or service to
society — the internalisation of external costs — is essential to ensuring that these products
and services are more competitive and increase their market share. It is also essentia for
new innovation, because it shows that there is money to be made from investing in research
to produce this type of product. In addition, positive financial incentives are important,
often in the initial phases of an environmental technology to stimulate uptake before the
unit price has decreased due to mass production and competition (e.g. renewable energy in
Germany).

Governments have a particular role to play in this area, whether at the EU or the national
level. Environmentally harmful subsidies (e.g. through an agricultural production payments
or the absence of atax, such as on airline fuel) need to be eliminated (e.g. in agriculture or
energy) and use made of ecological taxation. Taxation policy should be used to benefit
more sustainable products and services. Idedlly this should not just enter the national
budget, but instead be hypothecated for clear environmental purposes that can be sold to
citizens.

Possible concr ete actions

Elimination of environmentally harmful subsidies by 2010

Establish fora to exchange information on best practice in the internalisation of
economic costs at EU and national level

Establish national environmental funds financed by environmental and social taxes to
support the development of new sustainable products and services.
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4. Networking and working together with developing countries

Efforts to develop more sustainable products and services would benefit from greater co-
operation and networ king between different stakeholders, including, where appropriate
those in developing countries.

All stakeholders can contribute to improving networking. Dialogues within whole supply
chains (e.g. product panels under IPP), or between industrial sectors and governments (e.g.
technology platforms) are examples of this. Other examples are the need to fight for
projects that cut across many different areas of environmental policy, as opposed to just
focusing on a single issue (e.g. climate change), particularly within international
environmental funding mechanisms (e.g. World Bank, European Investment Bank and
International Monetary Fund).

Governmental organisations can also promote co-operation with developing countries.
Existing schemes such as ASIA Pro-Eco can be used. In addition it may be possible to
benefit from the reduced number of post-doctoral researchers currently being admitted to
the USA.

5. Setting targetsto promote absolute de-coupling

Concrete targets, whether at the level of the whole economy, focused on a particular
environmental problem, or concerning a particular product, have the ability to target efforts
by stakeholders in order to stimulating the development of sustainable products and
services.

Targets can be set by governments — for example the Kyoto targets for certain greenhouse
gases — but can also be the focus of public commitments by business sectors — for example
the AISE commitment through the "Wash right" campaign. In addition, NGOs and even
individual consumers can set themselves targets.

Targets need to be set at the appropriate level, for Europe, a goal of de-coupling economic
growth from environmental impacts, while at the same time reducing those overall impacts
should be considered. This could be accompanied by concrete targets in the, for example,
top 10, economic sectors that have a particularly significant impact. At the national level,
this could include setting targets for regional and local governments in their procurement
activities or ensuring that children reach a certain level of “sustainability” awareness in
their education systems.

Targets aso need to be relatively stable, so that objectives do not change often. At the
same time they need to be revised in the light of experience.

Possible concr ete actions

Adopt overall objective for the EU and national governments of the absolute de-
coupling of economic growth from negative environmental impacts

All plans, a whatever level of government, should set up targets (e.g. eco-efficiency
targets or Factor 4, where appropriate, or greenhouse gas reduction targets) and a
monitoring system.
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Working Group 4 Leveraging investments for sustainability - How can
investments from governments and development banks best stimulate
private financing for sustainable infrastructure?

Facilitators: Mr. Paul Hofseth, Senior Advisor, Ministry of Environment, Norway; and
Mrs. Andjelka Mihajlov, University of Novi Sad, Serbia.

Scope:

Investments: the capital is expected to be repaid with interest commensurate with risks
and liquidity, or taxes and charges, will contribute towards building and operation.
Concessional funding and grants insofar as they can be used to stimulate private
investments.

Area: the European countries, EU and non-EU countries in Europe, but including Europe’'s
responsibilities towards the rest of the world and taking into account that the genera
investor considers the global market, not just the European part of it.

Project types: infrastructure, enterprises and projects, in particular following the CSD
rhythm of reviewing water and sanitation, waste management, and energy use including
transport. Not in order to drop the themes when CSD is through, but to focus global
attention on these issues.

Approach:

The background documentation has a good description of general measures to facilitate
investments, good governance, the legal and economic framework including the need to
phase out damaging subsidies and ensure that prices and charges cover real costs.

The group focused on issues specific to promoting more sustainable production and
consumption. In assessing costs and benefits, investments in production side measures
should be compared with consumption side investment (i.e. energy production compared
with energy saving). This makes funding of numerous small businesses and projects as
relevant as large scale project finance.

In designing projects, one should keep in mind that it is not only construction, installation
and technology that matters. Securing knowledge and skills to operate, maintain and
manage the technical and economic aspects are essential and must be part of the plan from
the start.

Discussion:

The key to progress is to use the limited additional tax revenues and the much smaller pool
of grants and concessional funds to enable savings to be channelled in a more effective
way. This needs some supporting regulations, more flexible use of existing institutions and
efforts to mobilise the public and increase understanding of the issues concerned.

Environmental and social issues are usually addressed by groups such as researchers,
policymakers, consultants, engineers and NGOs. The need for investments is easily
recognised, but rarely formulated as a “bankable” business plan where the income side as
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well as expenditure, risks and time horizon is well defined. Finance experts used to dealing
with their peers and working in ingtitutions designed to fund quite large projects or
companies at the level of a stock exchange listing, may easily give up on projects outside
this framework. This communication problem was perceived as one of the most substantial
obstacles.

The financial markets have enormous resources available, but there is a need for
mechanisms to “bundle” small projects and to channel funds in a better way. Projects with
low risks and collateral are usualy handled by banks, but the large multilateral banks only
do multimillion dollar deals. This leaves a gap through which a number of useful projects
may fall. “Financia intermediaries’ who borrow a lump sum from international financial
institutions or on the open market to lend on to smaller borrowers may contribute to fill this

gap.

Uses of funds[Target Groups] Sour ces of funds[L ever ages|

Large producers, exporters and importers - Private investment in listed and unlisted
shares and other instruments sharing
ownership and risk

Large projects and utilities - Bonds and other priority unsecured debt

Small and medium size business - Export credit (Quarantees)

Public authorities without sovereign - Guarantee fund for investments

governments

Individuals unable to (too poor) borrow - Public private partnerships

from banks

Socia profit organisations - Environmentally sustainable banking
organisations
Pension funds and other institutional
investor seeking low-risk investments

Local authorities, utilities and companies may issue bonds to savers willing to take some
more risk in exchange for a larger return on capital. Projects with more risks and potential
rewards, and start up funding for new companies should be taken on by specialised
investment funds who become passive or active part owners.

Large, professiona investors prepared to take risks, expect much more substantial returns
than what is usually available from projects for the common good. In order to attract more
patient capital, a “fund-of-funds’ targeted to the respective sectors, renewables, water etc.
with basdine grant funding networking with loca ingtitutions was suggested. The
advantage of this would be to channel capital willing to take moderate risks to projects
offering commensurate returns. The need to build on existing institutions was underlined,
since it is unredistic to expect that new international ingtitutions can be established.
Comparable standards for corporate social and environmental reporting will facilitate
sustainable investment from private investors.

In countries with weak currencies there is a need to avoid the risks of borrowing in foreign
currency. Here systems to encourage and channel local savings will be especially useful.
There is positive experience from development aid assisting local authorities in building
capacity to issue bonds to fund water and sanitation projects and assuring the economic
base through user payment and eliminating leakage.
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Small savers often receive very small net returns on capital and once banking charges have
been subtracted the returns may be near zero. Small, local “socia” funds may be able to
offer the same security and liquidity and the same interest rate, but can channel the funds to
local needs. Successful operation of these requires insight and training in this particular
form of banking.

Lack of harmonisation of EU rules on green funds and on intellectual property rights were
specificaly mentioned as substantial obstacles. The new rules on bank reserves and risk
“Basdl 11" may be a serious hindrance to the creation of new social banks.

Priorities and actions:

First:

Stimulate campaigning for citizens involvement in sustainable saving and investment.
[All actors, governments taking the lead]

Disseminate best practices for the stimulation of socially and environmentally
responsible investment (e.g. fiscal regulation). [Financial sector and governments]

Second:

Promote the setting up of dedicated seed and growth risk capital funds and networks to
support them. [Financial sector, PPP]

Establish patient capital “funds of funds’ and networks targeted to the respective
sectors.

Establish European micro-credit guarantee fund.

Third:
Develop codes of conduct and set up training facilities on sustainable investment for
entrepreneurs, banker and project developers. [Financial sector]

Harmonisation of rules for sustainability funds to facilitate internationalisation.
[Governments]

Fourth:
Support the work of the Council of Europe fostering dialogue between governments
and stakeholders on sustainable and responsible investment. [All actors]

Fifth:
Improve analysis of the environmental and social sustainability of national and EU
level investment programmes and plans. [Governments]
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Working Group 5: Consumption and quality of life- How to re-orient the
consumer society?

Facilitators: Mr. Michael Massey, Head, Sustainable Development Policy, Department of
Trade and Industry United Kingdom; and Mr. Otmar Léll, Policy Officer, Federation of
German Consumer Organisations, Germany .

Summary

Education and effective communication is fundamental to progress in achieving sustainable
consumption. A strategic approach is needed at EU, national and local levels. Messages
need to be positive and practical rather than moralistic. Open debate on society’s
understanding and objectives for a better quality of life, including the role of consumption,
should be encouraged. The issue of sustainable consumption needs to be strengthened
institutionally. A group at European level, an ombudsperson and a communication platform
for sustainable consumption, including stakeholder participation, are options requiring
further consideration.

Discussion:

There was discussion about the meaning and understanding of “quality of life”. It is more
than simply economic growth, or consumption. Studies indicate that neither in themselves
necessarily makes us happier. There was agreement that it also embraces environmental,
socia and cultural aspects but not time to explore in any depth or reach conclusions on
how it might best be defined or measured.

Focusing on concrete measures, the group considered that new strategic approaches were
necessary for communicating the case for and options for action to achieve sustainable
patterns of consumption. Such strategic approaches should be taken at the EU, national and
local level. Communication strategies should cover different communication channels such
as education, information and awareness raising.

Education was considered to be fundamentally important for changing consumption
patterns. Curricula should be reformed to include issues of sustainable consumption on
al levels of the education systems (forma and non-formal, elementary, school
education as well as professional and university education).

Consumer information concerning sustainability issues should be conveyed in a
positive way rather than by moralistic messages or in conceptual or abstract language.
Messages should be personal and practical, trandating political language into
“actionable knowledge”. The focus should be on the benefits of more sustainable
aternatives to the individual consumer— bringing out clearly “what’s in it for me?’
“Sustainability by stealth” or a focus on personal health effects would often be the most
effective tactic. Communications should be in plain language that is reliable,
scientifically robust and not misleading. Target groups should be addressed in ways
that correspond to their specific attitudes, aspirations and preferences. Consumers need
feedback to reassure them that their purchasing decisions are worthwhile and make a
difference. Thought needs to be given to “vira” communication strategies and other
“smart” ways of communication that do not require huge financial resources.
Information strategies should include using high profile “ambassadors’ from areas like
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culture, music and sport. They should aso include monitoring arrangements to ensure
their impacts — including impacts on countries outside Europe — and effectiveness can
be assessed.

There was genera agreement on the importance of getting price signals right. But it was
also noted that price is not aways the determining factor in purchasing decisions. For some
markets, such as luxury goods and high profile brands, it is high prices that are the
attraction in signalling wealth and status. 1t was agreed that much more needed to be done:

on the one hand to inter naliseenvironmental aswell as social and other externalities
and to eliminate perver se subsidies;

and on the other to exploit the potential of fiscal incentives to stimulate the
development of markets and encourage take-up of more sustainable goods and services.

The scope for ecologica tax reform, shifting rather than increasing the overal tax burden,
remained significant. However, this did require careful assessment of distributive effects
to avoid regressive impacts on the poorest and most vulnerable. There were also calls for
more debate about the role of pricing in decisions about whether to consume rather than
what or how to consume.

There was consensus that sustainable consumption needs better institutional integration
at EU and national levels. This should start with a focus on improving existing structures
but new approaches should also be considered eg focal points in each DG of the European
Commission, responsible for ensuring integration of SCP in their policy areas and
networking to ensure improved integration and co-ordination across the Commission.
There was some support for proposals for establishing a new expert group/platform at EU
level to help ensure sustained momentum on SCP. However, there were also concerns
about establishing new bodies without a clear understanding of their role and status and
confidence about the value they might add. Others proposed establishment of
bodies/platforms focused on the implementation of communication strategies at the various
levels. It was highlighted that institutional efforts to better co-ordinate communications
will work only when based on a participatory approach.

Another option would be establishing an Ombudsperson focused on sustainable
development or perhaps the rights of future generations — at EU and/or national level.

The following topics were touched on but not discussed in depth:

Integration of sustainable consumption into other relevant policy areas, in particular
consumer policy at EU and national levels.

Assessment of the implications for sustainable consumption of longer term cultural
and other trends at the macro level such as demographic changes

The importance of innovation in its broadest sense, encompassing social as well as
product and technological innovation, to provide consumers with real and attractive
alternatives.

The importance of partnership approaches in developing and implementing effective
communication strategies, including tools such as labelling.
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Consumers’ right to know with regard to sustainability aspects of the production chain,
including the responsibility of business to inform consumers about their sustainability
performance in a transparent manner

Legidative or other measures to prevent misleading advertising.

How the roles of advertising and the mass media might best be harnessed or influenced
to increase awareness and understanding of the effects of unsustainable consumption
and positively promote sustainable consumption.

The “hardware’ necessary for sustainable consumption to work, such as affordable and
attractive public transport systems if individual mobility via carsis to be reduced.
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Working Group 6 Global dimension - How can Europe contribute to
sustainable consumption and production wor ld-wide?

Facilitators: Mr. Bernard Mazijn, Director, Policy Unit Sustainable Development,
Belgium; and Mr. Ralph Chipman, United Nations Department of Economic and Social
Affairs (UN DESA).

The Working Group considered how Europe could contribute to sustainable consumption
and production (SCP) world-wide, with particular attention to capacity building in
developing countries. The Group aso noted that most of the priorities, policies and actions
considered were aso applicable to the countries with economies in transition.

Priorities:

1. Support the integration of sustainable consumption and production and poverty
alleviation in developing countries.

European countries should work to increase understanding in all countries of the benefits of
SCP and encourage and assist interested countries in integrating sustainable devel opment
and SCP into national sustainable development strategies (NSDSs), poverty reduction
strategies (PRSs) and related strategic plans. They can also work with the World Bank and
other international organisationsin this effort.

European delegations in the United Nations Commission on Sustainable Development
should emphasise the importance of SCP, in particular with respect to industrial
development and energy (2006-07), agriculture (2008-09), and transport and waste (2010-
11).

Studies should be done to identify how efforts toward sustainable consumption and
production can contribute to poverty reduction and achieving the Millennium Devel opment
Goals. Results of those studies should be used in the above and disseminated.

Education and dissemination of information should be supported to improve public
understanding of the benefits of sustainable consumption and production in al countries.
The Internet should be used to disseminate information, with European websites on SCP
linked to the joint UN DESA/UNEP international website on the Marrakech Process.

European regional and national organisations, both public and private, including EU
institutions such as the Commission, the Parliament and the Council, should set an example
for other organisations and countries by adopting sustainable procurement and
consumption practices such as serving organic and fair trade food products.

European governments, the European Commission, and other organisations are the main
stakeholderg/actors in this area.

A particular project might be assistance in strategic planning in China or other developing
countries, as called for by the participant from China.

Another project would be working with the World Bank to incorporate sustainability issues
into poverty reduction strategies.
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2. Integrate an international dimension into European programmes relating to
sustainable consumption and production.

European strategies for development (Lisbon), sustainable development, technology
(ETAP) should include elements for international co-operation and assistance to
developing countries.

Sustainability impact assessments SIAS), including the identification of the potential
positive and negative impacts on developing countries, of European decision-making,
could be a basis for this integration. Export Credit Agencies were mentioned as an
example.

Governments are the main stakeholders/actors in this process.

3. Promote eco-efficiency, eco-design and waste management in developing countries
to conserve natural resources and reduce air and water pollution.

National Cleaner Production Centres (NCPCs) are a valuable means for providing technical
assistance to enterprises for cleaner production, supporting technological development,
adapting technology from other countries to local conditions, promoting sustainable
consumption, and supporting policy making and public information in support of
sustainable consumption and production. Those activities can enable developing countries
to ‘leapfrog’ to more advanced, cleaner, more productive technologies. Those centres
should be supported financially and technically. They aso provide a useful intermediary
for supporting bilateral or multilateral projects relating to sustainable production and
consumption.

Bilateral and multilateral projects should assist developing countries in building capacity
for eco-efficiency, eco-design, and waste reduction, recycling and waste management.
These projects should also assist developing countries to ’leapfrog’ less sustainable
technologies into new, more sustainable technologies.

Assistance projects should also promote and support policies to encourage eco-efficiency
through an optimal mix of instruments and develop markets for environmental services.

Co-ordination among donors of assistance projects can help ensure that assistance
resources are used effectively and meet the needs of as many countries as possible.

The main stakeholders and actors for this purpose are governments, intergovernmental
organisations, and industry.

Projects could be based on the provisions for international co-operation and technology
transfer in multilateral environmental agreements (MEAS). One example suggested was a
project, in the context of the Basel Convention, on managing electronic waste.

4. Promote sustainable consumption and production world-wide though international
supply chains.
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The impacts of consumption patterns in Europe on developing countries through
international supply chains should be examined, and the negative impacts should be
addressed through European programmes for sustainable consumption and production. The
analysis and action should use life-cycle analysis and should address social issues such as
employment and working conditions.

Governments can encourage corporate social responsibility and monitor the activities of
their multinationals in developing countries with respect to both environmental and social
performance.

Support for developing country NGOs can promote multi-stakeholder processes for
improving the performance of multinationals and their supply chains in developing
countries.

Eco-labelling, fair trade labelling and other types of labelling relating to sustainability,
together with assistance to developing country producers in obtaining certification, can
help consumers in developed countries to support sustainable development in developing
countries.

International support for education and training of managers, engineers and workers in
developing countries can contribute to sustainable production and consumption.

Criteria for sustainability, developed through a multi-stakeholder process, can assist in
improving the sustainability performance of a supply chain.

Trade unions, multinational corporations, NGOs and governments are critical
stakeholders/actors for this issue.

5. Common research activities involving institutions in Europe and developing
countries should be supported in their work relating to sustainable consumption and
production.

European research institutions should strengthen co-operative links with research
institutions and knowledge centres in developing countries, including through research
networks and consortia. This would support and strengthen developing country research
ingtitutions, but their knowledge and experience, including traditional knowledge, would
also enrich the European research programmes.

The European ingtitutions should assist developing country institutions in developing
technologies for SCP and adapting developed country scientific and technical knowledge to
the needs and capacities of developing countries.

The main stakeholders/actors for this are research and academic institutions, with support
from governments.

A particular focus for research for the benefit of developing countries might be on how

sustainable consumption and production can contribute to poverty aleviation in large
cities.
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18.00

20.00

Wednesday 24 November 2004

Thursday 25 November 2004

European Stakeholder Meeting

on Sustainable Consumption and Production J!I
24-26 November 2004, Ostend, Belgium

fan?

AGENDA &4‘.‘&'5

Regi stration

Welcome Buffet, Hotel Thermae Palace
Hosted by the government of Finland

8.00 Registration

9:00 Eéi’;?g Opening Session — The Imperative of Sustainable Consumption and
Production
Meeting co-chaired by:
Mr. Claus Sgrensen, Principal Advisor, European Commission.
Mrs. Nadine Gouzée, Representative of Belgium to the CSD.
Opening statements (ten minutes) by:
Mrs. Els Van Weert, State Secretary for Sustainable Development and Social Economy, Belgium - Welcome
Mrs. Catherine Day, Director General, European Commission, DG Environment - Opening remarks.
Mr. Yong Ren, Deputy Director, Policy Research Center for Environment and Economy, State Environmental
Protection Administration, China - New approach to implement SCP in China and expectations from EU co-
operation on SCP.
Mrs. Monique Barbut, Director, UNEP-Division of Technology, Industry and Economics, - Implementation
Challenge of Marrakech process.

10:30 Coffee break

11:00  Plenary Multi-Stakeholder Panel Discussion- Commitments for implementation

session

Questions and answers, moderated by the co-chairs, to identify SCP commitments and strategies for
implementation
Five minute statements by:
Youth organisation - Generation Europe, Mr. Matt Morrell.
Industry/business - Union of Industrial and Employers' Confederation in Europe (UNICE), Mrs. Nadine Toscani.
SMEs- European Association of Craft Small and Medium sized Enterprises (UEAPME), Mr. Guido Lena.
Trade unions - International Confederation of Free Trade Unions (ICFTU), Mr. Lucien Royer.
Non-governmental organisations/ - ECO-STEP/Eco Forum, Mr. Ondrej Velek.
Consumers organisation — Consumers International, Mrs. Priya Bala.
Local authorities - International Council for Local Environmental Initiatives (ICLEI), Mrs. Margit Vestbjerg.
Financial Institutions - Triodos Bank & International Network of Social Finance Organisations, Mr. Frans de
Clerck.
Questions and answers and contributions from the floor

12:30 Lunch

14:00  Plenary Introduction to Group Work

Session Keynote presentations

"Sustainable Consumption Patterns: Why should Europe care?" by Mr. Lars Fogh Mortensen, Policy Analysis
Group, European Environment Agency.
"Elements for European Strategies on SCP" by Mr. Peter Hennicke, President, Wuppertal Institute.
Introduction of facilitators of the working groups.

14:50 Moving to the working groups.
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15:00
16:30

Working
Groups

Working groups - Action to promote SCP that deliver economic, social
and environmental benefits

Working group 1: Developing coherent strategies - How can the various strategies aiming at
sustainable development contribute to sustainable consumption and production?

Changing unsustainable consumption and production patterns is necessary in order to achieve sustainable
development. In Europe, there are many different strategies aiming at or influencing sustainable development at
different levels. At the EU level, these include the Cardiff, Lisbon and Sustainable Development Strategies.
European countries have developed national strategies on sustainable development and some of them are
developing frameworks on sustainable consumption and production (SCP). What are the synergies among them?
How to make the EU strategies supportive of SCP? Would some modification of these strategies be sufficient to
achieve a 10-year framework of programmes on SCP or is a separate strategy on SCP needed?

Facilitators: Mrs. Helen Agren, Deputy Director, Sustainable Development Unit, Prime Minister's Office, Sweden;
and Mrs. Erika Lagzdina, Director for Latvia, Regional Environment Centre for Central and Eastern Europe.

Working group 2: Getting aboard — How to stimulate business initiatives for sustainable
consumption and production?

The role of the business sector and trade unions is crucial for industrial development and SCP. Approaches such
as CSR, EMS, workplace assessments, alternative business models, and voluntary agreements, are examples of
business and trade unions action for sustainable development. How can we strengthen these trends towards
sustainable business? How to create a better framework for business to flourish, especially for SMEs
Enterprises? How can business be further and more actively engaged?

Facilitators: Mr. Ulf Dietmar Jaeckel, Deputy head of Division Product Related Environment Policy, Ministry of
Environment Germany; and Mrs. Estefania Blount Martin, Executive Board of Sustainlabour, Spain.

Working group 3: Role of innovation — How to stimulate the development of sustainable
products and services?

During the last decade, the EU and individual countries have developed policies and instruments that seek to take
a life-cycle approach to making products and services more efficiently and sustainable. In addition, tools and
strategies have been developed such as eco-design, IPP, PSS, dematerialization, new marketing strategies and
alternative systems to meet needs. What needs to be done to accelerate innovation, sustainable product and
service systems/design and security of products?

Facilitators: Mr. Dick de Bruijn, International Co-ordinator, Ministry of Environment, The Netherlands; and Mr.
Kari Raivio, Chancellor of the University Helsinki and Chairman of the Finnish National Commission on
Sustainable Consumption and Production, Finland.

Working group 4: Leveraging investment for sustainability - How can investments from
government and development banks best stimulate private financing for sustainable
infrastructure?

Although funding form government through taxation remains important for providing basic infrastructure,
especially to secure basic services for low-income groups, funding from private sources, nationally and
internationally is increasing in importance. There is a need to create legal and economic frameworks, which
promote investments and favour sustainable use of these funds, especially on infrastructures for waste
management, transport and energy. What kind of framework is needed for investments on SCP? How to create
public-private partnerships and make better use of these funds? How to attract and involve investors?

Facilitators: Mr. Paul Hofseth, Senior Advisor, Ministry of Environment, Norway; and Mrs. Andjelka Mihajlov,
University of Novi Sad, Serbia.

Working group 5: Consumption and Quality of Life - How to re-orient the consumer society?
Improvements in efficiency and cleaner production have not been enough to reduce the depletion of natural
resources and pollution. One of the main reasons is that the levels of consumption are increasing more rapidly
(rebound effect). On the other hand, studies have shown that high levels of consumption do not necessarily make
us happier. How does consumption relate to quality of life? How can we give consumers a real option for
sustainable consumption? What role can citizens/consumers, retailers, advertisers play?

Facilitators: Mr. Michael Massey, Head, Sustainable Development Policy, Department of Trade and Industry
United Kingdom; and Mr. Otmar Lell, Policy Officer, Federation of German Consumer Organisations, Germany.

Working group 6: Global dimension — How can Europe contribute to sustainable consumption and
production world-wide?

Many European policies and life-styles influence consumption and production patterns in the wider world, either
directly or indirectly. How can Europe make a positive effect on SCP globally? How can Europe share knowledge
and information, capacity building, technology transfer and financing? What is needed to remove barriers and
create enabling environments? One of the objectives of this Working Group is to provide an input to the upcoming
CSD sessions on thematic cycles, with SCP as crosscutting issue.

Facilitators: Mr. Bernard Mazijn, Director, Policy Unit Sustainable Development, Belgiun and Mr. Ralph
Chipman, United Nations Department of Economic and Social Affairs (UN DESA).
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16:30

Coffee break

16:45 Working

groups Working groups (ctd.)
18:30
20:00

Dinner in "Fort Napoleon" hosted by the Government of Germany - keynote speech Mr. Eckart Meyer-Rutz,
Head of Division Product-related Environmental Protection and Standardisation. German Federal Ministry of
Environment.

* Shuttles are leaving at 19:30 from the hotel.

Friday 26 November 2004

8:30 Working .
groups Working groups (ctd)
10:00 Coffee break
10:30 Plenary . . . .
session Working groups’ facilitators panel discussion
Presentation of working groups outcomes and discussion.
12:00 Lunch
13.00 Plenary . L
session Moving forward Europe’s strategy on SCP — Priorities for further
work
15:00 - Chairs Summary: conclusions and recommendations.

- "From Ostend to Costa Rica" by Mr. Ralph Chipman, UN DESA and Mrs. Cinthia Soto, Mission of Costa
Rica to the United Nations.

- Closing remarks by Mr. Paul van Snick, Head of Cabinet, Ministry for the Environment of Belgium.
- Closing remarks by Mr. Frits Schlingemann, Director, Regional Office for Europe, UNEP.

- Closing remarks by Mr. Timo Makela, Director, European Commission, DG ENV, Sustainable Development
and Integration.
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